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On behalf of the many children in Arizona who need homes, thank you for your 
interest in becoming a foster parent! 

Step 1 – Review the Requirements to Become a Licensed Foster Parent 
Foster parents are people just like you! They are:

• At least 21 years of age
• Legal Arizona residents
• Able to pass a criminal history background check

People interested in becoming foster parents will be able to select a foster home 
licensing agency that will assist them in completing their family home study and 
inspection, foster parent training and explain the other requirements.

Step 2 – Attend an Orientation
Orientations are o!ered as group sessions or individual meetings depending on 
your location in the state.  At the orientation, you will learn about the children 
in need of homes, more about the requirements to become a foster parent, the 
process to become licensed, and the support available for foster parents. You will 
also be able to ask any questions you may have. To find an orientation near you, 
visit www.azkidsneedu.gov. 

Step 3 – Choose a Licensing Agency
It is important to select a licensing agency that is a good fit for your family and 
lifestyle. Your licensing worker will be very involved in your family during this 
process so it is important to choose an agency you feel comfortable with.

Step 4 – Family Home Study and Home Safety Evaluation
A family home study and home safety evaluation are required for licensing. Your 
licensing worker will assist you in completing these requirements.

Step 5 – Attend Training
Training will help you decide whether foster parenting is right for you and your 
family, and provides you with tools to meet the needs of a child in foster care. 
Training takes 30 hours to complete and will be conducted through your  
licensing agency.

Step 6 – Placement
Once you are a licensed foster parent, you and your licensing agency specialist  
will work with DES to identify the age, number and gender of the child(ren) you 
wish to have placed in your home. 

Overview of the Steps to Become a Foster Parent

For more information, please visit www.azkidsneedu.gov



Use this checklist to help you keep track of some of the major steps you’ll need  
to complete to become a licensed foster parent.

�  Review the requirements to become a licensed foster parent

�  Attend an orientation

�  Interview agencies and select the agency that best meets your needs  
      and preferences

�  Complete PS-MAPP training classes (at least 30 hours)

�  Complete a Family Home Study and Home Safety Evaluations, including:

�  A Level 1 Fingerprint Clearance Card

�  A completed home inspection 

�  A completed home study packet

�  Remedying any issues uncovered by the home inspection

�  Obtaining personal references

�  Verifying your financial condition 

�  Determine the ages, gender and number of children you wish to care for

�  Evaluate your ability to care for a child who may have special medical, 
      emotional or physical needs.

�  Once these steps are completed and you receive your license, you will soon 
      receive your first placement.

Foster Parent Application Checklist

For more information, please visit www.azkidsneedu.gov



Behavioral Health Care Benefit Information  
for Foster Parents

Needs of Children in Foster Care
The needs of children in foster care, particularly behavioral health needs, are 
unique compared to children who do not enter the foster care system. Through 
research, we know that when a child experiences any form of abuse and neglect 
or removal from their home and family of origin, a behavioral health assessment 
at a minimum is critical to determine the impact of the trauma and resulting needs.

Behavioral Health System
Upon removal from their home, the child(ren) who may be placed in your care 
has a health insurance plan through Arizona’s Health Care Cost Containment 
System (AHCCCS or Medicaid) called Comprehensive Medical Dental Plan 
(CMDP). This includes a robust behavioral health benefit to assess, support  
and treat their unique behavioral health care needs. 

This benefit is managed through the Arizona Department of Health Services/
Division of Behavioral Health Services (ADHS/DBHS, www.azdhs.gov/bhs/), 
which is the permanent authority for publicly-funded behavioral health services 
in Arizona. ADHS/DBHS is responsible for administering a comprehensive, 
regionalized, behavioral health system of community-based prevention, 
intervention, treatment and rehabilitative services for individuals and families.

ADHS/DBHS contracts with Regional Behavioral Health Authorities (RBHAs) to 
administer integrated managed care delivery services throughout the State. This 
regionalized system allows local communities to provide services as appropriate 
to meet the unique needs of individuals and families. For more information about 
Arizona’s behavioral health system, visit www.azdhs.gov/bhs/documents/
news/az-behavioral-health-system-intro-2013.pdf

RBHA for Central Arizona (Maricopa and Parts of Pinal)
Magellan Health Services of Arizona
www.MagellanofAz.com
Member Services: 800-564-5465, TTY 800-424-9831
Crisis Line: 800-631-1314, TTY 800-327-9254

How do I access services or determine eligibility?
You or your family member can contact Magellan Customer Service at (800) 
564-5465 (TTY 800-424-9831) or visit www.MagellanofAZ.com (Homepage 
> For Members > How to Get Care) for more information. You may also contact  
a Magellan provider. A directory of contracted providers is available at  
www.MagellanofAZ.com/Directory. 

Who do I contact in an emergency?
If a situation is life threatening, always contact 9-1-1. For non-life threatening 
behavioral health emergencies, contact your provider (if you have one) or the 
Crisis Line at (800) 631-1314 (TTY 800-327-9254). 

For more information, please visit www.MagellanofAZ.com

(continued on back)



What services and supports are available for the child in my care?
Services o!ered through Magellan Health Services of Arizona, the Regional 
Behavioral Health Authority (RBHA) for central Arizona, address the needs 
of children who are in foster care. Contact Magellan’s Customer Service 
at (800) 564-5465 (TTY 800-424-9831) or www.MagellanofAZ.com to 
access services. When selecting a provider, ask potential providers about their 
experience, knowledge and understanding in working with foster children and 
their support systems. This will help you choose a provider that works best for 
you or your family member. 

Are in-home services available for the child in my care?
Some therapy based services and case management visits are conducted in the 
home. However, if you need these services, it is a good idea to talk with your 
provider during your first visit and explain in detail why an alternative meeting 
place is necessary. 

Can accommodations be made regarding time limits or flexibility  
of appointments? 
Talk with your provider about your needs and be descriptive to explain your 
concerns for the accommodation. When setting appointments ask for a 
timeframe for your visit, this will help you determine if you need to make special 
accommodations. If you do, you should address this with the person leading your 
appointment. This will allow enough time for your accommodations to be made. 

What local and national resources are available to assist in educating me,  
my family and the child in my care on foster care in general? 
Attend trainings o!ered for foster parents and children in foster care to help you 
understand what the expectations are for your role, how to adjust to the changes 
in your home and how to gain perspective from individuals who have been in 
foster care in the past. It will allow you to grow in your understanding and to  
gain perspective.

Additional suggestions: 
Seek out opportunities to connect with other foster parents to gain insight and 
share perspectives. These connections can often lead to additional support and 
the discovery of new resources. (People who have lived this experience are the 
best sources of information and support.) 

This is a change to the dynamics of your family. It is okay to seek advice, support 
and help as foster parents. The role of a foster parent is rewarding, however it 
can have its challenges. No one expects you to have all the answers — seeking 
assistance and guidance is a sign of strength and will help make the placement 
successful for everyone.



For more information, please visit www.MagellanofAZ.com

(continued on back)

Crisis Response
Crisis Intervention Services (Inpatient Stabilization, Facility Based)
Crisis intervention services provided at a Level 1 psychiatric acute hospital or a 
Level 1 sub-acute agency (see AAC R9-20-101(37). Persons may walk-in or may be 
referred/transported to these settings.

Crisis Intervention Services (Mobile, Community Based) 
Crisis intervention services provided by a mobile team or individual who travels 
to the place where the person is experiencing the crisis (e.g., person’s place of 
residence, emergency room, jail, community setting) to:
• Stabilize acute psychiatric or behavioral symptoms;
• Evaluate treatment needs; and
• Develop plans to meet the needs of the persons served.
Depending on the situation, the person may be transported to a more appropriate 
facility for further care (e.g., a crisis services center).

Crisis Intervention Services (Telephone) 
Crisis intervention (telephone) services provided by qualified service providers 
within the scope of their practice to triage, refer and provide telephone-based 
support to persons in crisis. This is often the first place of access to the behavioral 
health system. This service may also include a follow-up call to ensure the person 
is stabilized.

Crisis Stabilization
CPS Crisis Stabilization Teams, provided through the Crisis Response Network, Inc., 
will respond to requests for services for Magellan-enrolled Title XIX/XXI children 
under the custody/guardianship of CPS.  CPS Crisis Stabilization teams will work in 
collaboration with ongoing treatment providers, CPS, the child’s placement facility/
home, Magellan Health Services of Arizona and families in order to provide crisis 
intervention and stabilization services.  The purpose of this service is to provide 
short-term stabilization to prevent disruption of the child’s ability to remain in  
his/her living environment (e.g., family home, foster home, group home).

Child and Family Teams
The Child and Family Team (CFT) is a defined group of people that includes, at 
a minimum, the child and his/her family, a behavioral health representative, and 
any individuals important in the child’s life and who are identified and invited 
to participate by the child and family. This may include, for example, teachers, 
extended family, members, friends, family support partners, healthcare providers, 
coaches, community resource providers, representatives from religious a"liations, 
agent from other service systems like Child Protective Services (CPS) or the 
Division of Developmental Disabilities (DDD), etc. The size, scope and intensity  
of involvement of the team members are determined by the objectives established 

Behavioral Health Care Benefit Information  
for Foster Parents



for the child, the needs of the family in providing for the child, and by which 
individuals are needed to develop an e!ective ISP, and can therefore expand and 
contract as necessary to be successful on behalf of the child.

High Needs Case Management
High Needs Case Managers are dedicated case managers with a small caseload, 
typically 1:15, who provide coordination of service delivery for children with 
complex needs, including children with multi-system involvement.  In the Magellan 
geographic service area, High Needs Case Managers are located within the 
Children’s Provider Network Organization (CPNO) structure.

Direct Supports
Support and Rehabilitation Services are two categories of Medicaid covered 
services that behavioral health providers in Arizona may provide to enrolled 
children and their families. These services are sometimes known by other names, 
such as Direct Support Services, In-Home and Community-Based Support 
Services, Peer and Family-Delivered In-Home and Community–Based Support 
Services, or Wraparound Services. Because there are potential di!erences 
between each of these terms, this protocol uses the name Support and 
Rehabilitation Services.

A behavioral health provider agency that delivers Support and Rehabilitation 
Services as defined above. There are two main types of Support and Rehabilitation 
Services providers:

• Generalist Support and Rehabilitation Services Providers - configure their  
program operations to the needs of the Child and Family Team without arbitrary 
limits on frequency, duration, type of service, age, gender, population or other 
factors associated with the delivery of Support and Rehabilitation Services.

• Specialist Support and Rehabilitation Services Providers - provide either a limited 
scope of Support and Rehabilitation Services (such as primarily specializing in 
respite services or skills training services) and/or services that may be designed 
for a specific population, age, gender, frequency, duration or some other factor 
(such as a service specializing in working with teenagers or those with a history 
of displaying harmful sexual behaviors).



For more information, please visit www.MagellanofAZ.com

Connections to Family Supports / FROs
Family Involvement

Meaningful family involvement occurs when positive outcomes are linked with 
system characteristics. Successful outcomes are directly linked with strategies that 
provide families with a cluster of three attributes: access, voice and ownership.

• Access occurs when youth and family members are o!ered valid opportunities 
for inclusion in the process of deciding what sort of services will be provided and 
how they will be delivered. In other words, family members have a seat at the 
table when the real work of planning is taking place.

• Voice is present when youth and family members not only have a seat at the 
planning table but actually have an opportunity to present their perspectives and 
to be heard during the planning process.

• Ownership exists when youth and family members feel a sense of commitment 
to the course of action, which has been developed through the planning process, 
identify with it, and believe it to be worthwhile.

(From Access, Voice and Ownership: Examining Service E!ectiveness from the 
Family’s Perspective by Patricia Miles and John Franz.

Family-Run Organizations
A family-run organization is an organization that has a board of directors made up 
of more than 50% family members, who have primary responsibility for the raising 
of a child, youth, adolescent or young adult with a serious emotional disturbance 
up to age 18 or 21 if the adolescent is being served by an Individual Education Plan 
(IEP) or up to 26 if the young adult is being served by an Individual Service Plan in 
transition to the adult mental health system.

Family-Professional Partnerships
In this collaborative partnership, professionals and family members are equal 
partners. ‘“Equal partners’ does not mean that parents and professionals 
assume each others’ roles, but rather that they respect each others’ roles and 
contributions. While professionals bring technical knowledge and expertise to this 
relationship, parents o!er the most intimate knowledge of their children, and often 
special skills.” (Allen & Petr, 1998)

Behavioral Health Care Benefit Information  
for Foster Parents



State Resources for Foster Families

Child Care 
Foster parents who work outside the home are eligible for DES-sponsored 
childcare for their children in foster care. Contact the child’s CPS Specialist for  
more information.

Comprehensive Medical and Dental Program (CMDP)
The Comprehensive Medical and Dental Program (CMDP) is the health plan  
that covers children in foster care. For more information, please visit  
www.azdes.gov/cmdp

Provider Indemnity Program (PIP)
The Provider Indemnity Program, better known as PIP, is a state-funded insurance 
program that provides liability coverage for foster parents while caring for a child 
in foster care. PIP covers acts of children in foster care that result in damage to the 
property of foster parents or third parties. There is no charge to foster parents for 
this coverage. www.azrisk.state.az.us/userfiles/file/Provider Indemnity  
Program 11_19_08.pdf 

Education and Training Voucher (ETV) Program
The Education and Training Voucher (ETV) program provides money for current 
and former youth in foster care to pay for higher education and training programs. 
Youth must have been in foster care at the age of 16 or 17 and must enroll in a post-
secondary program that is recognized by the Arizona Department of Education. 
Youth who are making satisfactory progress at the time of their 21st birthday 
may continue to receive ETV until the age of 23. The ETV is based on need and 
considers all school/training expenses, including living expenses, income, and 
financial resources. www.azdes.gov/landing.aspx?id=9697 

Respite Care
DES contracts with foster parent licensing agencies to provide six days, or up 
to 144 hours annually, of respite care for licensed foster parents. Contact your 
licensing agency worker for more information.

For more information, please visit www.azdes.gov



Non-Profit Resources

KARE Family Centers
KARE Family Centers provide services to kinship caregivers. If you are a family 
member raising grandchildren, nieces or nephews, cousins or other relatives, 
the KARE Center can assess your needs and provide information and referrals to 
resources to help you. Services are provided in both English and Spanish. Locations 
in Phoenix, Tucson, Sierra Vista, Casa Grande and Yuma.  
www.arizonaschildren.org/karecenter.htm or azkn.org

Lodestar Family Connections Center (LFCC)
LFCC is an agency-independent supportive and educational resource center, 
providing a variety of programs for foster, adoptive, guardianship and kinship 
families. LFCC is family-centered to help meet the diverse needs of families caring 
for Arizona’s children. Located in Phoenix. www.familyconnectionscenter.org

Arizona Association for Foster and Adoptive Parents (AZAFAP)
Working in partnership with child welfare professionals and the community, 
AZAFAP’s purpose is to support, educate, empower and provide a unified voice 
for Arizona’s foster and adoptive families, with the goal of increasing the well being 
and stability of Arizona’s most vulnerable children. www.azafap.org 

Arizonans for Children
Arizonans for Children is a non-profit organization that facilitates opportunities and 
provides e!ective solutions to alleviate hardships and improve the lives of children 
in foster care. They have a number of programs available including, tutoring, 
mentoring, life books, financial literacy for teens and a legal education program 
for teens aging out of the foster care system. Arizonans for Children also o!ers 
Children’s Visitation Centers for supervised visits as well as dance, sewing, cooking 
and craft classes. www.arizonansforchildren.org

Arizona Friends of Foster Children Foundation
Arizona Friends of Foster Children Foundation provides funds to meet the needs of 
children in foster care that are not otherwise funded by the State, such as sports 
team fees, music, dance, karate and gymnastic lessons, class trips, prom clothes 
and some graduation expenses. To apply for an AFFCF grant, visit www.a!cf.org 
and click on General Awards or email grants@a!cf.org.

For more information, please visit www.azkidsneedu.gov



Faith-Based Resources 

Arizona 1.27
Arizona 1.27 is a church-based movement aimed at engaging local churches in the 
Arizona child welfare system. The organization trains churches how to best recruit 
and care for church members engaged in the ministry of foster care and adoption.  
www.az127.org 

No Child Waiting
No Child Waiting unites and mobilizes the Evangelical churches in Arizona for 
the purpose of connecting every waiting child in foster care into Christ-centered 
families by December 31, 2015. No Child Waiting provides information on foster 
care, adoption and providing care to foster and adoptive families.  
www.nochildwaiting.org 

Hope & A Future
Hope & A Future serves abused and neglected children in the Arizona foster care 
system by helping them reach their potential and achieve their dreams through 
Christian values, encouragement, compassion and acceptance. Programs include 
camps, mentoring, scholarships and other fun opportunities for youth.   
www.azhope.com

OCJ Kids
OCJ Kids (Opportunity, Community, Justice for Kids) provides tools, resources, life 
skills training, financial literacy and caring adult mentors for foster youth living in 
group homes. www.ocjkids.org 

For more information, please visit www.azkidsneedu.gov



Clothing Resources

Helen’s Hope Chest
By appointment only. Clothes available 
in sizes for infants – adults. Personal 
hygiene items also available. Free, 
donations accepted.

415 N. Pasadena 
Mesa, AZ  85201
(480) 969-5411
hhc@mesaunitedway.org

Jose’s Closet
By appointment only.  
Cost is $40/year per family. 

Thunder Mountain Middle School, 
Center Stage Christian Church
3700 East 16th Avenue  
Apache Junction, AZ 85119
(480) 309-1743
www.josescloset.org 
 
Clothes for Keeps
Mobile services by appointment only. 
Please send email with number of 
children, sizes and needs. Currently 
serving Maricopa County but expanding 
statewide soon. Free.

PO Box 2452 
Carefree, AZ 85377
(623) 229-2942
clothesforkeeps@gmail.com
www.clothesforkeeps.org 

Caron Lorber 
By appointment only. Serving foster 
families in the central Phoenix area.
(602) 721-2255
caron.lorber@gmail.com 

Our Closet 2 Yours
By appointment only.

9802 W. Peoria 
Peoria, AZ  85345

Carol Hampton
(602) 327-7019

Terrie Gelosa
(480) 529-2732

Many of the organizations listed below are run by foster and adoptive parents  
and are open by appointment only. Contact the organization directly to schedule  
an appointment.

For more information, please visit www.azkidsneedu.gov




